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Campus Feedback Questionnaire


	PLEASE SAVE THIS FORM TO YOUR HARD DRIVE AND THEN COMPLETE THE SURVEY.

(To answer the questions, click on ‘Click here’ and then select your response. Where required, provide your feedback and comments by clicking in the top left corner of the box provided.)

	Student Name:       
	
	Date:       

	
	
	

	ID Number:        
	
	


	1. 
	Does the new ‘look and feel’ of NCC Education’s Campus give a professional impression?
	 FORMDROPDOWN 


	2. 
	Is the navigation of the screens obvious and efficient?
	 FORMDROPDOWN 


	3. 
	Does the system appear user-friendly?
	 FORMDROPDOWN 


	4. 
	Does all the necessary information appear to have been incorporated?

If not, please give us feedback.
	 FORMDROPDOWN 


	
	     

	5. 
	Does the navigation bar explain the functions of Campus adequately?

If not, please tell us why.
	 FORMDROPDOWN 


	
	     

	6. 
	My Programme page – Is the information on this page easily understood?

If not, why not?
	 FORMDROPDOWN 


	
	     

	7. 
	What do you think we could provide to help you with your programme?

	
	     

	8. 
	Do you think you will refer to this page on a regular basis?
	 FORMDROPDOWN 


	9. 
	Frequently Asked Questions page – Do you think the layout of this section is easy to follow?  
	 FORMDROPDOWN 


	10. 
	Campus Enhance page – Do you like the idea of having multimedia options for learning in this section?
	 FORMDROPDOWN 


	11. 
	Are there any topics you would like to see covered in Campus Enhance?

Please let us have your suggestions.
	 FORMDROPDOWN 


	
	     

	12. 
	My Results page – Have we provided the information you want on this page?

If not, please explain why.
	 FORMDROPDOWN 


	
	     

	13. 
	What Next? page –  Will this page help you to plan your future education or career?
	 FORMDROPDOWN 


	14. 
	Are there any additional resources you would like to see in this section?

If so, please let us have your suggestions.
	 FORMDROPDOWN 


	
	     

	15. 
	Ezine page – Do you think having an ezine written for students by students will encourage you to use Campus more regularly?

If not, please explain why.
	 FORMDROPDOWN 


	
	     

	16. 
	Are there any additional items you would like to see in the ezine? 

Please let us have your suggestions.
	 FORMDROPDOWN 


	
	     

	17. 
	What kind of competitions would you like to see in the ezine? What kind of prizes would you like to see offered?

	
	     

	18. 
	Student Awards page – Do you think an Awards Page to publicise student achievement is a positive thing to have in Campus?
	 FORMDROPDOWN 


	19. 
	Personal Support page – What type of personal support do you think we should be providing to you?

	
	     

	20. 
	Do you know who to contact if you have any queries not covered by the FAQs?
	 FORMDROPDOWN 


	21. 
	If you have contacted NCC Education Student Services (not via the Student Forums) with a query, have you been satisfied with the response times and the reply to your query?  

If not, please tell us why.
	 FORMDROPDOWN 


	
	     

	Additional Comments

We will be offering a prize, drawn randomly, to one lucky student who has returned this questionnaire and taken part in the feedback on the new Campus.  

When you have completed the survey, please save the document to your hard drive and then email as an attachment to contribute@nccedu.com
Thank you for taking the time to complete this survey.
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